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EMERGENCY CONTACT:
1-866-322-8667

or 1-866-ECATMOS

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas	 1971	 115

LOUISIANA
PARISHES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Atmos Energy

Acadia
Ascension
Assumption
Avoyelles
Bienville
Bossier
Caldwell
Claiborne
Concordia
Desoto
East Baton Rouge
East Carroll
Evangeline
Franklin
Grant
Iberia
Iberville
Jackson
Jefferson
Lafayette
Lafourche
La Salle
Lincoln
Livingston
Madison

Morehouse
Natchitoches
Ouachita
Plaquemines
Rapides
Red River
Richland
Sabine
St. Bernard
St. Charles
St. Helena
St. James
St. John the Baptist
St. Landry
St. Martin
St. Mary
St. Tammany
Tangipahoa
Terrebonne
Union
Vermilion
Webster
West Carroll
Winn

Atmos Energy Corp. - Louisiana Division
101 Airline Drive

Metairie, LA 70001
Customer Service Phone: 888-286-6700 or 

888-Atmos00
Emergency Phone:1-866-322-8667

Website: www.atmosenergy.com

Atmos Energy Corporation, 
headquartered in Dallas, is one of 
the country's largest natural-gas-only 
distributors, serving over three million 
natural gas distribution customers in 
over 1,400 communities in eight states 
from the Blue Ridge Mountains in the 
East to the Rocky Mountains in the 
West. Atmos Energy also manages 
company-owned natural gas pipeline 
and storage assets, including one 
of the largest intrastate natural gas 
pipeline systems in Texas and provides 
natural gas marketing and procurement 
services to industrial, commercial 
and municipal customers primarily in 
the Midwest and Southeast. Atmos 
Energy is a Fortune 500 company. For 
information, visit  
www.atmosenergy.com.

Atmos Energy Corporation – Louisiana 
Division operates approximately 8,507 
miles of Natural Gas Distribution main 
lines in 49 parishes throughout the state 
of Louisiana, serving approximately 
356,089 customers. The Louisiana 
Division also operates 71 miles of 
Natural Gas Transmission lines in East 
Baton Rouge, Jefferson, Morehouse, 
Ouachita and St. Charles Parishes. Our 
Louisiana Division Corporate office is 
located at 450 Laurel Street, Suite 2100, 
Baton Rouge, LA 70801.

COMMITMENT TO SAFETY, HEALTH 
& ENVIRONMENT

Atmos Energy is committed to the 
protection of the public and the 
environment through the safe operation 
and maintenance of its pipeline systems. 
The company's qualified personnel are 
trained in emergency response activities.

Atmos Energy is fully prepared to 
implement its emergency response 
plans to deploy the necessary 
personnel, and resources in response 
to an emergency situation and take 
whatever actions are necessary to 
control and / or eliminate the emergency 
situation in the shortest period of time.

Atmos Energy is also committed to 
establishing a liaison jointly between 
the Fire Department, Police Department 
and other governmental agencies 
to insure proper communication and 
understanding of operating procedures 
during periods of emergency, 
civil disturbances and major gas 
interruptions.

COMMUNICATIONS

Atmos Energy utilizes its 24-
hour Call Center 1-866-322-8667 
or 1-866-ECAtmos as a hub of 
communications in emergency response 
situations. On-site communications 
are conducted using MDT Dispatching 
System, cellular telephones and/or land-
line telephone systems from Company 
facilities and offices.
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For more information regarding 
Atmos Energy’s emergency response 
plans and procedures, call Angela 
Matherne, Compliance Manager, 
at (504) 206-7718, Email; angela.
matherne@atmosenergy.com.


